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account supervisor – TEchnology

Are you a details-oriented person that enjoys being the center of attention and wants the ball when the game is on the line? If you are a marketing veteran who enjoys a diverse portfolio of clients, integrated marketing and hitting the road for in-person engagements, we have the job for you. The Account Supervisor role is responsible for day-to-day oversight of your assigned accounts. You will be the main client contact and liaison for all agency services. As the Account Supervisor, you will be the hub and leader on all projects and work closely with your Account Director to ensure the account stays on strategy, on budget and grows through existing contacts and development of new relationships. What you need is a great personality, a strong opinion, knowledge of B2B hi tech, building products and a sense of curiosity. 
Headquartered in Portland, Oregon, CMD services leading brands including Asus, Cisco, Daimler, HP, Intel and Microsoft. CMD is an integrated marketing firm specializing in brand, digital, film/video, experiential, social media, PR and paid media. 

As an Account Supervisor, you will have seven or more years of agency and marketing experience along with a four year college degree, masters a plus.  Plan to travel 25-30% of the time.  You will demonstrate strong interpersonal, written communication and persuasive skills and be comfortable and effective working with mid to senior level executives.  Expect to demonstrate excellent computer and software skills specifically MS Excel and PowerPoint.  Success for you will be measured by your ability to; foster existing relationships and establishing trusted partnerships with clients, develop extended relationships within assigned accounts, be able to account profitability by job, quarter and annually, establish strong internal relationships and motivating teams to excel, and to leverage the disciplines of the agency to create integrated programs for clients. 

There are four key duties as the Account Supervisor; client relations, account management, business/client development, account/agency administration.  
Client Relations 
· Creates a professional client relationship through regular in-person, phone and email engagement

· Acts as a liaison for the client with other aspects of the agency from creative to  video to executive management

· Provides strategic insights and industry knowledge to support client endeavors

· Sets goals for clients success through agency programs 

· Regular requests feedback on personal performance as well as agency performance and searches for continued improvement 

· Has deep understanding of business categories for assigned clients, continues to grow and learn about different marketing disciplines and uses past experience to support client needs 

Account Management

· Manages the daily activity of given programs 

· Works closely with the Account Director on structuring new opportunities to run effectively and profitably through the agency

· Identifies key roadblocks to success and offers solutions for the benefit of the client and agency

· Actively partners with strategic, creative and practice leads to ensure all work is on strategy and on target with client expectations

· Develops documentation for client review and approval including creative briefs, conference reports, weekly performance summaries

· Prepares and presents results and insights that are tied to objectives at the end of projects, programs or campaigns

Business/Client Development

· Establishes new relationships within existing book of business for new opportunities 

· Works in tandem with the Account Director to develop marketing proposals to solve client business challenges 

· Develops and presents quarterly business reviews to recommend future programs and to showcases past success

· Manages quarterly opportunities through the Customer Relations Management tool 

· Manages completion of new business RFP deliverables assigned by Account Director

Account/Agency Administration 

· Fiscal responsibility for assigned accounts including billings, change orders, SOW review and approval 

· Evaluates program profitability and develops internal and client facing post mortem documents to optimize future programs 

· Manages internal staff to control budgets and hourly billing 

· Consistently demonstrates the values of CMD through adherence of company policy, process and procedures 

· Acts as a leader for internal organization and as a central resource for assigned accounts

CMD offers an attractive base salary and total cash compensation package as well as comprehensive benefits plan.
We hope you make the decision to join us by clicking the following link http://www.cmdagency.com / and sending us your cover letter and resume.

CMD is an Equal Opportunity Employer.
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